GSA

December 19, 2014

Office of Administrative Services
Freedom of Information Act Office

Miguel Echavarri
210 Border Street
Concord, MA 01742
978-369-5157

Dear Mr. Echavarri:

This is in response to your U.S. General Services Administration (GSA) Freedom of Information
Act (FOIA) request (GSA number 2015-000131), dated November 7, 2014, in which you
requested “a copy of the following documents identified to GSO00V08PDDO0068: 1.
Contract/Order 2. SOW 3. All modifications.”

Please find the enclosed document(s) responsive to your request. However, in processing your
request, we are withholding the Data Universal Number System (DUNS) and unit pricing
information which is considered proprietary under the fourth statutory exemption of the FOIA, 5
U.S.C. 552(b)(4), which states matters that are trade secrets and commercial or financial
information obtained from a person or company that are privileged or confidential, if released,
would result in competitive harm to the company. The disclosure of the mandatory total amount
of the contract in tandem with unit prices may allow other pricing elements to be reverse
engineered thereby compromising the contractor’'s commercial and financial strategies by
disclosing the deltas between its line item pricing.

In addition, we withheld contractor names, titles, and signatures and Government signatures
pursuant with the sixth exemption of FOIA, 5 U.S.C.8 52(b)(6). This is done because public
disclosure of this information would constitute an unwarranted invasion of personal privacy.

Also, for your future reference please visit the following public website where redacted
contractual documents can found for all contracts associated with the Federal Citizen
Information Center, National Contact Center: http://www.gsa.qgov/portal/content/103362.

Based on the above information, this constitutes a partial denial of your request. You have the
right to appeal this partial denial of records under FOIA. To do so, you must write within 120
days of your receipt of this letter to:

U.S. General Services Administration
Freedom of Information Act Requester Service Center
1800 F Street, Northwest, Room 7308
Washington, DC 20405-0001

Your appeal should include a copy of the original request, this response, and a statement
regarding why the withheld records should be made available to you. The appeal letter, the
envelope, the email subject line, or the fax cover sheet should be clearly marked “Freedom of
Information Act Appeal.”

U.S General Services Administration
1800 F St. NW, Room 7308
Washington, DC 20417

Telephone: (855) 675-3642

Fax: (202) 219-1243


http://www.gsa.gov/portal/content/103362

If you choose not to appeal, but have any questions about the way GSA handled your request,
please contact Mr. Clark Johnson at (202) 208-0602 or via email at clark.johnson@gsa.gov.

Sincerely,

[ ravie Lewis

Travis Lewis
FOIA Program Manager

Enclosures:



